ACCESS STATEMENT FOR KINGSTARN
BACKGROUND INFORMATION

The property

Kingstarn is a three-storey end of terrace house in the town of Keswick, about 5 minutes walk from the centre. On the ground floor it has a living room, a dining room and a kitchen. Upstairs, it has five bedrooms (two doubles, two twins, and a nursery), two bathrooms and two separate WC’s, and an attic sitting room. 

We have tried to provide as much information as possible in this access statement, but if you have any queries please do call Cumbrian Cottages, who manage the property.  
Before you arrive
· If you require this information in a different format, please contact Cumbrian Cottages through their website, or by email, fax or telephone.

· There is information about Kingstarn on the Cumbrian Cottages website, www.cumbrian-cottages.co.uk. We also have our own website, www.kingstarn.co.uk.
· All bookings and enquiries can be made with Cumbrian Cottages, either on-line or by email, fax or telephone.  Contact details are provided at the end of these notes
· The nearest train station is in Penrith, 18 miles away. There are accessible taxis at the station. 
· The nearest taxi firm to Kingstarn is Davies Taxis, 25 Helvellyn Street (017687 72676)
· Detailed arrangements for collecting the keys for Kingstarn will be sent to you by Cumbrian Cottages before your holiday. 

· If you may be arriving outside office hours, let Cumbrian Cottages know and they will advise you of the arrangements for collecting the keys from the safety box

On arrival 

· Kingstarn has no reserved parking, but there is local on-street parking with no restrictions. 
· Available parking spaces may be limited, especially on Bank Holidays and at weekends in the summer. However, there is an area at the side of the property (five yards from the kitchen door) which is always available to park a car while loading and unloading.  This area is gravelled but level.
General information
· Kingstarn is a “No Smoking” property.
· There is gas-fired central heating throughout, and radiators with thermostatic controls in each room. The central heating master controls are on the back wall of the kitchen. There is also an electric log-effect fire in the lounge.
· Kingstarn has a payphone in the dining room which receives incoming calls (017687 72796); mobile phone reception can vary depending on the phone provider

· Service dogs, or one well-behaved pet, are welcome, please inform Cumbrian Cottages when booking.

· The property information folder, kept in the dining room, is produced in size 12 font.

Standard measurements
Detailed information about each room is given below.  To avoid duplication, the following details apply throughout this note, unless stated otherwise:
· Directions – “left” and “right” are given from the perspective of the entry to the room
· Doors – door openings are 75cm or wider, door handles are 100cm from the ground (+/- 5cm), and doors open into the room

· The flooring is: carpet in all living rooms and bedrooms; wood-effect vinyl sheet flooring in the bathrooms and WC’s and non-slip vinyl composite in the kitchen.

· Stair treads are 78cm wide, 18cm high and 23cm deep

· Beds are at standard height, c60cm from the ground to the mattress

· Bedding is synthetic; duvets are used in all the bedrooms 
· Wash basins are at standard height, c75cm off the ground

· Toilet seats are standard height, c45cm off the ground

ACCESS

Entrances

· There are two entrances to Kingstarn, the front door and the kitchen door.
· The front door is 4m from the road, accessed along a concrete path 1.3m wide. There is one small step at the start of the path (6cm high), another just before the front door (3cm high), and a small step up to the door itself (3cm high). 
· The door has a Yale lock; the key hole is at 85cm height. 

· There is no outside light, but there is a glazed window above the door, which casts light from the porch.  The porch light is switched on from the living room
· The kitchen door is accessed through a small back yard with a gate 85cm wide, hinged on the right. There is one 15cm high step at this gate, and another three steps to the back door (20, 20 and 15 cm high).  The door has a Yale lock; the key hole is at 98cm height
· The outside light beside the kitchen door is switched on from inside the kitchen, just to the left of the back door
GROUND FLOOR
Porch and hall
· Inside the front door there is a porch with coat-hooks on the right.

· The porch opens into the hall corridor (1.1m wide) through a semi-glazed door hinged on the right.
· Off the hall are two doors on the left.  The first is the living room and the second is the dining room (see below for further details).

Living room
· There is seating for eight (one 4-seater settee, one 2-seater settee and two arm-chairs).

· The narrowest point clear of doors and furniture is 0.7m.

· There is a TV and Video/DVD combi player with remote control. There is also a portable CD player with radio and tape.

· There is a log-effect electric fire operated by a remote control 
Dining room

· There is a rectangular dining table 0.75m high, 2.2m long and 0.95m wide 

· This table is normally set to seat 8 (the measurements are as above) but the central leaf (42 cm long) can be removed and stored under the table-top, or an additional central leaf (same size, also stored under the table-top) can be added; the table measurements will be reduced or increased accordingly.

· There are usually 8 dining chairs in the room; extra chairs are in the attic room.
· The narrowest point clear of doors and furniture is 0.7m.

· There is an understairs cupboard off the dining room.  The door (width only 67cm, door hinged on the right) is off the right hand wall of the dining room and opens into the dining room. There is a single, steep step down into the cupboard (30cm high).

·  The cupboard has torches, spare light-bulbs and batteries, iron and ironing board, and cleaning materials.

Kitchen 

· The door from the dining room is only 68cm wide, is hinged on the right and opens into the dining room.
· The kitchen worktop height is standard, at 90cm.
· The oven, with drop-down door, is electric, with hob above.  There is also an 800 watt microwave oven.

· There is a fridge with freezer compartment above.
· The one and a half bowl sink is standard height, with cupboards underneath.

· At the end of the kitchen is a standard size front loading washer/dryer.
· At the narrowest point, there is 85 cm free space between all furniture and worktops.

· There is a good contrast between floor, cupboards and other surfaces.
· There is a fire extinguisher on the shelf to the left of the sink, and a fire blanket on the right hand wall.
FIRST FLOOR
Stairs to first floor half-landing
· At the end of the hall are 12 stairs leading to the half-landing. There is a stair banister on the left hand wall

· There is a stair gate available in the understairs cupboard.

· Off the half-landing, up two stairs, are a WC (first on the left) and a bathroom (second door on the left).  See below for further details
WC and Bathroom

· The WC is the first door on the left off the half-landing, and has a toilet and a pedestal wash basin.
· The bathroom is the second door on the left off the half-landing.
· There is a pedestal wash basin immediately to the right of the door.
· There is a bath with a non-slip bath mat, and a flexible shower over.
· The bath height is 56 cm. Integral bath rails are available on both sides but there are no rails at shower height.

· The minimum unobstructed space (free of bathroom furniture) is 86cm wide.

· There is a toilet to the left of the bath.  The space to the right of the toilet is 57cm; and there is 20cm available to the left of the toilet.

· There is a good colour contrast between floor, walls and furniture.
First floor
· From the half-landing there are another five stairs to the first floor. There is a banister on the left hand wall.
· The first floor leads to two bedrooms, a twin-bedded room (first on the right) and a double-bedded room (straight ahead).
First floor twin
· The twin beds are set facing the door.  Each is 2m long by 0.9m wide.  
· There is less than 0.6m transfer space to the left or right of either bed.  The beds and bedside tables are moveable, but there is little room for manoeuvre if more space is required at either side.

· The narrowest point in the room, clear of beds and furniture is 0.7m wide.

· There is a wardrobe, 90cm wide and 180cm high.
· There is a chest of drawers, 73cm. high and 76cm. wide. 
· There is a wash-basin on the wall to the right of the bed.  The space under the wash basin is restricted.
First floor double
· The double bed is on the right hand wall, 2m long by 1.5m wide
· The largest transfer space available, which is to the left of the bed, is 1.3m.

· The bed is moveable if more space is required at either side.

· The room is large; the narrowest point clear of furniture is almost 2m wide.

· There is a wardrobe, 1.7m high and 1.4m wide. 

· There is a chest of drawers, 1.1m high and 0.75m wide. 

· There is a pedestal wash-basin on the wall to the right of the bed

SECOND FLOOR

Stairs to half-landing

· From the first floor, there are another ten stairs leading to the second floor half-landing.  There is a stair banister on the left hand wall

· Off the half-landing, down one stair, is a WC and a bathroom 

WC and bathroom
· The WC is the first door on the left, with a pedestal wash-basin and a toilet, both facing the door.
· There is a good colour contrast between floor walls and furniture.

· The bathroom is the door straight ahead
· Facing the door is an enclosed shower 115cm by 70cm, with a sliding door 63 cm wide.  A non-slip bath mat is provided, but there is no hand rail in the shower
· There is a pedestal wash-basin to the left of the door
Stairs to second floor

· From the second floor half-landing, there are another five stairs leading to the second floor, with a stair banister on the left hand wall

· The second floor leads to three bedrooms, a double room (first on the right) a twin-bedded room (second on the right) and a nursery room (straight ahead) 

Second floor double
· The double bed is on the left hand wall; it is 1.9m long by 1.35m wide
· The largest transfer space available is to the left of the bed, at 0.85m.  The bed is moveable if more space is required at either side.

· The narrowest point in the room, clear of beds and furniture is 0.85m.
· There is a wardrobe, 1.8m high and 0.9m wide. 

· There is a chest of drawers, 0.75m high and 0.9m wide. 

· There is a pedestal wash-basin on the right hand wall.

Second floor twin
· The twin beds are set against the left hand wall.  Each is 1.9m long and 0.9m wide

· There is less than 0.3m transfer space to the left-hand bed.  The beds are moveable if more space is required at either side, but access will still be severely restricted.

· The narrowest point in the room, clear of beds and furniture is 0.8m.

· There is a wardrobe, 1.8m high and 0.75m wide. 

· There is a dressing table, 0.9m high and 0.75m wide. 

· There is a pedestal wash-basin on the wall to the right of the bed

Nursery
· The door width is only 0.72m; the door is hinged on the left and opens outwards. 

· There is a cot to the right of the door, 1.25m long and 0.65m wide. The top of the cot is 0.75m from the floor and there is 0.9m transfer space, to the right of the cot.

· The narrowest point in the room, clear of the cot, is 0.9m wide. The cot is moveable if more space is required.

· There is a dressing table, 0.6m high and 1.05 m wide. 

THIRD FLOOR
Attic room
· The attic sitting-room is accessed up a steep staircase through a door off the left of the second floor landing.  This door is hinged on the right and opens onto the landing  

· There are eleven stairs leading to the attic room.  The stair treads are steeper than those in the rest of the house, at 23cm high, 75cm wide and 20cm deep.  There is a banister on the left hand wall.

· The attic room has two armchairs and a number of easy chairs, and a TV with a video player.  
· The ceiling height is restricted by a purlin at the left and right hand sides of the room to only 1.2m.  The unrestricted width of the centre of the room (ie between the purlins) is 2.7m. 
OUTSIDE

Garden
· The property has a small garden to the front of the property.  This is laid down with slate chippings, with a few plants.

Back yard
· There is a level concreted back yard outside the kitchen, with a clothes line and rubbish bins.
LOCAL SERVICES
· The red box file with details of local attractions also holds a folder of information specifically for people with limited mobility, including:
· Countryside Access throughout the Lake District National Park

· “Accessible Eating Out around Keswick”

· “Accessible Visitor Attractions near Keswick”

· “Useful Keswick Information”

· Copies of these leaflets can also be obtained from the Visitor Information Centre in Market Place.

· Wheelchair hire can be arranged through the Red Cross at Carlisle (01228 552 486) or Kendal (01539 734289)

· Mobility scooters can be hired from Keswick Motor Co on Lake Road, Keswick (017687 72064).  The nearest Shopmobility Scheme centres are at Penrith (017687 895438) and Carlisle (01228 625950) 

· The toilets at Bell Close Car Park, Central Car Park and Lakeside Car Parks are fitted with locks under the National RADAR Scheme.  Keys can be obtained from the Tourist Information Centre. 
ADDITIONAL CONTACT INFORMATION
For further details, please contact:

Cumbrian Cottages, Atlantic House, Fletcher Way, Parkhouse, Carlisle, Cumbria, CA3 0LJ.Telephone: 01228 599960 Fax: 01228 599970

Email: enquiries@cumbrian-cottages.co.uk 

Website www.cumbrian-cottages.co.uk
Telephone lines open 9am-9pm Monday to Sunday (Saturday 9am-5.30pm)

The relevant contact at Allerdale Borough Council is the Allerdale Disability Association at Workington (0845 129 9954).

We welcome your feedback to help us continuously improve. If you have any comments or suggestions, please telephone 01228 599960.
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